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Community Survey Overview

» Our obijective; to survey the citizens of North Canton as to the
operations of the city

> Create and distribute a survey in a similar format to the original
2009 survey

° Include questions submitted by City Council and the
Administration

o Distribute to citizens who receive a water bill, and give a mail in
or online option

e Collection method
> Total responses = 936 (15% response rate)
> Mail-in (766)
> Online via NorthCantonSurvey.com (170)



Demographics

Age of respondents 25-34

18-24 6%

1% 35-44

75 and 9%
older

21%

45-54
16%

65-74

22%

25%



Demographics
Age of respondents Mail-in vs
Online

Mail-in responses by age Online responses by age
o, o,
25.5% . 245% 25.4% 53 20,
16.6% 9
14.3% '6.0%
11.8%
7.5%
5.2% 4.7%
re %

18-24 25-34 35-44 4554 55-64 65-74 75and  18-24 25-34 35-44 45.54 55-64 65-74 75 and
over over
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Demographics

Not sure_ Respondent location Live outside
1% the city
2%
War;l 5;: W Ward 2, NE
26%
Ward |, NW

19%
Ward 3, SE

27%



Demographics

Home own vs rent Rent

4%

Own
96%

*Compared to 68.8% ownership rate
in North Canton (2010 Census)



Demographics

Non-  Respondents

residents
2%

Residents
98%

*6.5% of respondents were
business owners



Resident Outlook

Do you plan on staying in In general, the quality of life
North Canton for the next 5 in North Canton is changing
years? for:
86.1% 42.8%

35.0%

15.9%
11.3%

- 6.3%
S

Yes No Not sure Better Same Worse Not sure

2.6%

| am pleased with the overall
direction the city is taking

68.5%

19.8%
11.7%

Agree Disagree Not sure



Excellent +

City Services

Police Department
93.6%

4.7% 1.7%

Fair + Poor Don't Know
Good

Fire Department
89.3%

3.0% 7.7%

Excellent +

Fair + Poor Don't Know

Good

- Safety Services

EMS
89.0%

8.8%
[ .

Don't Know

2.2%

Excellent + Fair + Poor

Good

Traffic Enforcement

78.0%

18.8%
3.3%

Excellent + Fair + Poor Don't Know

Good



City Services - General

Trash Collection/Recycling
90.7%

1.2% 2.1%

Excellent + Good Fair + Poor Don't Know

Yard Waste Pickup
81.1%

9.7% 9.2%

Excellent + Good Fair + Poor Don't Know



City Services - General continued

Sanitary Sewer Services Drinking Water Quality
76.2% 82.4%

Excellent + Fair + Poor Don't Know
Good Excellent + Good Fair + Poor Don't Know

Storm Drainage
54.2%

36.8%

9.1%

Excellent + Good Fair + Poor Don't Know



City Services - Streets

Snow Removal
88.8%

9.4%
1.9%

Excellent + Good Fair + Poor Don't Know

Street Repair
55.4%

43.6%

1.0%

Excellent + Good Fair + Poor Don't Know



City Services - Other

Property Code
Enforcement
46.1%
28.0% 25.9%
Excellent + Fair + Poor Don't Know
Good
2009: 51% 29% 20%

Planning and Zoning
47.2%

Excellent + Good Fair + Poor Don't Know



Housing and Maintenance codes

Should the City develop a
strategy for improving older
homes to make them more
attractive to young families?

57.7%

17.4% 24.9%

Yes No Not sure

City officials should enact
stronger housing

maintenance codes
56.8%

Agree Disagree Not sure



Privatization of city services

Should any City public services
be privatized?

52.3%

40.7%

7.0%




City Services - Parks, Recreation,
and Community Events

Park/Recreation Facilities Dogwood Pool Operations

86.1%

51.0%

42.4%

7.9% 6.0%

Excellent + Good Fair + Poor Don't Know Excellent + Good Fair + Poor Don't Know

Community Events
80.6%

Excellent + Good Fair + Poor Don't Know



Sharing of information

| feel that important information
is conveyed to residents from
Council and the Administration

in a timely and efficient manner
54.1%

28.7%

17.2%

Agree Disagree Not sure



Elected officials

- Our elected officials care

- about what citizens think
57.0%

Agree Disagree Not sure
City Council acts responsible

and respectful with our tax
dollars:

51.2%

Yes No Not sure



Economic and Community
Development

2012 Economic and Community
Development

65.4%

Excellent + Good Fair + Poor Don't Know 2009 Economic and Community

Development
47.0%

Excellent + Good Fair + Poor Don't Know



Support of hypothetical business
development levy

Would you support a one (1) mill
additional tax levy that would
provide funding for only business

development?

31.3%
26.6%

20.5%

Strongly Support Disagree Strongly No opinion
support disagree



Support of hypothetical one (1) mill
levy for parks and recreation
activities

Highest support for;

Bike paths/bike lanes Additional walking trails

31.7% 32.8%

. 202/ 20.7%
18.5% |72/ 17.1%
j '3 1% I I 12.2%

Strongly Support Dlsagree Strongly No Strongly Support Disagree Strongly No
support disagree opinion support disagree opinion




Support of hypothetical one (1) mill
levy for parks and recreation
activities

Lowest support for;

* Additional tennis and basketball courts
* Rock climbing wall

* Fishing pond



Final thoughts and
observations
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Economic and Community
Development

2012 Economic and Community
Development

65.4%

Excellent + Good Fair + Poor Don't Know 2009 Economic and Community

Development
47.0%

Excellent + Good Fair + Poor Don't Know



Support of hypothetical business
development levy

Would you support a one (1) mill
additional tax levy that would
provide funding for only business

development?

31.3%
26.6%

20.5%

Strongly Support Disagree Strongly No opinion
support disagree



City Services - Parks, Recreation,
and Community Events

Park/Recreation Facilities Dogwood Pool Operations

86.1%

51.0%

42.4%

7.9% 6.0%

Excellent + Good Fair + Poor Don't Know Excellent + Good Fair + Poor Don't Know

Community Events
80.6%

Excellent + Good Fair + Poor Don't Know



Support of hypothetical one (1) mill
levy for parks and recreation
activities

Parks and Recreation Levy

Mail-in Online Total

Bike Paths 49% 57% 50%
Walking Trails 49% 57% 50%
Community Garden 40% 57% 42%

Ampitheater 38% 51% 40%



City Web site

Do you use North Canton's web
site
www.horthcantonohio.com?

58.7%

3 .—
Yes No







